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Introduction
The problem-solving process guides people in different problematic scenarios, elucidate problems strategically. The problem-solving process reminds individuals on how to handle situations on occurrence and facilitation of solutions. Understanding the problem assist a person to analyses each detail in a case hence generation of different possible solutions. The problem solver analyses the best solutions among the provided, therefore in a position to choose a solution and plan the action to take.
Case Scenario
The Case scenario includes Martha, a mother who notices that the behavior of his teenage boy Tony has changed. On following up Martha realizes that after he soon is dropped by the school bus, he does not come home directly but follows his peers and spends most of the times with his friends. Some of the friends have a terrible company since they engage in drug abuse and are not concerned about school work. Tony school performance has declined, and the report from class teacher indicates that he does not complete homework, and is disrespectful to other students at school. Martha, Tony's mother, is not happy about Tony’s behavior and is not sure on how to approach the issue since it seems the problem may be critical. Martha decides on using the six-step problem-solving strategy to provide a solution for the problem at hand since Martha required Tony to regain good behavior and become a responsible student. 

Application of Problem solving process.
1. Problem Definition
Problem definition ensures that an individual understands the problem they aim to solve, hence one can write done the intentions of solving the problem (Yahya, 2018) . Writing the problem down would ensure that Martha approaches the significant aspects of Tony's behavior, which require rectification. Tony's action required as change since Tony was no longer respecting his fellow students. Tony needs to change the company of friends he associates with since after school he wastes more time strolling instead of attending to his homework. Tony requires to understand the dangers of engaging in drug abuse, including the adverse effects which can lead to death. The major problem which needs address includes the fact that Tony is a teenager and does not understand the changes in attitudes accompanied by the stage of adolescent and the need for having self-control.

2. Problem Analysis.
In the current situation, Tony's friends are involved in changing the behavior from responding to a student who does not bother to attend to his homework.  The adolescent stage, which makes Tony feel as if he is now an adult and can decide whether to do homework or not, contributes to Tony’s lousy behavior. Martha does not realize that she spends the most time at work and whenever she around does not follow up on Tony, due to the assumption that Tony is responsible. The school driver is not sure of each student residence, and some students do not alight at their gate since some students end up reaching home late on alighting and passing at their friends’ house (Rock, 2014).  Tony's behavior seems not to have developed for some time hence the need for the teacher to explain why the parent was not involved previously on immediate change of tone.

3. Generating Possible Solutions
The need to state possible solutions for Tony’s change behavior required a person to understand how each suggested solution can assist Tony change behavior. The solution for the change of Tony's practice due to the adolescent stage would require a peer counsellor to help Tony understand his current scene and the need to control his feeling or attitude. The class teacher or Tony's mother would assist Tony to understand himself and explain the changes he undergoes both physical and emotional so ensure Tony recovers back the initial behavior. The mother following up on Tony's homework when at home enables her to rectify some actions at the initial stages hence maintains Tony's response. The school driver needs to ensure that each student alights at their gate since some students end up reaching home late on alighting and passing at their friends' house. The teacher needs to keep a tuck of daily records of the student’s interaction hence can alert the guardian or parent early before students get to a stage where the behavior is hard to change. 

4. Options Evaluation
Having a peer assist Tony to understand himself would help since at the adolescent stage since, at the teenage stage, young boys feel like a man and oppose authorities more often than before. The counsellor has a professional way of handling behavior change in adolescents to the extent that Tony take no offence and become resistant to change and advise (Goetsch & Davis, 2014. The class teacher would recommend Tony best due to the high level at which the class teacher understands Tony at a high level. The mother seems to understand current issues Tony deals with; hence, even if Martha talked to Tony, she would not solve the core issue and the cause of the son's bad behavior. The mother would need to understand what Tony does daily, including the little things. The driver would need to have a document to confirm that every student alights at their home to prevent the students from wasting time by alighting at other student's places.

5. Selection of Best solutions
On analyzation of all possible solutions, two solutions seemed more likely to assist Tony to change his behavior. The first solution involved having the teacher talk to Tony over his change to bad behavior and the need to change and embrace dripline in school. Martha would follow up on Tony and communicate with the class teacher updating her on the press then the two would discuss their feedback.

6. The Next Action
The teacher and the mother would exchange emails and phone numbers to enable implementation of the problem-solving strategy to be easy (Kershaw, 2015)   . Daily, the teacher would send Martha an update about how Tony fares at school, and the following morning Martha would reply with feedback on how Tony behaves at home, noting every small change and this would happen alongside guidance to Tony to instill discipline in Tony.

Conclusion
The six-step problem-solving strategy fit in regards to the type of problem at hand hence the need for individuals’ keenness on the application of the problem-solving. Coming up with many solutions and analyzing all to figure out which works best ensures that one can opt for another solution if the first one does not work.  Problem-solving assist individuals and organizations since problems are consistent daily, and all need a professional point of view. The problem-solving strategy assists most when the implementation of the written end happens since the strengths of each solution suggested are known.
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